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Interface
A specialized app/interface for 
corresponding solution(s)

Solution
An integrated product consisting 
of base apps (admin and designer) 
and relevant interfaces
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Viedoc EDC
Viedoc EDC helps users easily collect, validate, 
and report on clinical trial data. With our 
browser-based interface, you can capture 
and manage data with greater accuracy and 
efficiency. We’ve made our EDC software 
flexible, effortless, and dependable so you can 
focus on producing more accurate outcomes.

Effortless
EDC system designed for the most 
effortless clinical trial operation.

Dependable
Don’t waste time worrying about 
security, safety or privacy concerns.

Flexible
Customize the study setup as per 
your protocol.

Your dependable eClinical software
A proven, intuitive, and adaptable web-based platform with an Electronic Data 
Capture (EDC) solution at its core. Designed for small to mid-sized clinical trials, 
the Viedoc eClinical suite is a feature-rich, cost-efficient platform that includes 
software, upgrades, professional services, and support.

Customers

CRO, Sponsor,  
Academic 

Uptime

99.99 %

Phase

I-IV
Studies

7 000 +
Users

140 000 +

Sites

30 000 +

Subjects

1 600 000 +
Countries

75 +
Languages

40 +

[viedocTM]eClinical Suite

3rd party 
integrations



   

   

   

Viedoc portfolio at-a-glance

An electronic Case Report Form (eCRF) tool that simplifies 
data capture for investigators and enables study teams to 
access, manage, and review clinical trial data efficiently.

[viedoc] [clinicTM]
Supports simple and complex randomizations, assignments 
based on a user-generated list, and advanced assignments 
based on algorithms.

Randomization Enables our eClinical suite users to share study images, 
videos, reports, and any other study-related documents  
with authorized users.

Record sharing

A solution fulfilling the requirements for a Japanese Post 
Marketing Surveillance study – including booklet data 
collection and the Kaifu functionality.

PMS - Japan

Saves time and resources thanks to advanced features like 
batch coding, support for major dictionaries, auto coding, 
and more.

Medical Coding 					   

Makes integrating 3rd party solutions with our platform 
straightforward and seamless, extending the capabilities of the 
Viedoc eClinical suite for a truly custom, robust study platform.

API

A free-of-charge, fully integrated interface that allows    
study builders to create and adjust studies run in the   
Viedoc ecosystem.

[viedoc] [designerTM]                                                                                   

A free-of-charge, browser-based application that enables 
easy, comprehensive setup and maintenance of clinical 
studies within the Viedoc eClinical suite.

[viedoc] [adminTM]

Certified Designer Training
Viedoc’s comprehensive training prepares you to build, 
manage, and maintain your studies independently. 
Online modules enable designers to learn at their own 
pace yet become fully Viedoc certified in as little as 16 
hours. Our certification program can quickly transform 
study designers from “users” to “experts.”

Technical Support
Ensure your clinical trials run smoothly with Viedoc’s 
in-depth technical support. Our dedicated support 
team ensures in-house Viedoc Certified Designers can 
maintain and fine-tune their clinical studies for optimum 
performance. Viedoc’s online help desk and worldwide, 
round-the-clock support is skilled, experienced, and 
ready to help you succeed.

Study Build Service
Viedoc’s expert designers and project managers can 
work side-by-side with your people to design highly 
effective, ready-to-run studies. We’ll work with you 
throughout the study build process to meet each 
unique study protocol’s requirements. We’ll also assist if 
parameters change midway through the study, to keep 
you on track for success.

Professional 
Services

Viedoc’s eClinical suite is designed to allow users to quickly and easily build, deploy, and manage clinical 
studies. To enhance your in-house capabilities, Viedoc Professional Services provides additional, on-demand 
resources and expertise that can help you get the most from your investment. We’ll give your team the precise 
support needed, as needed—helping you focus on running an effective study.

Viedoc designs innovative clinical trial software used globally by pharmaceutical, biotech, and medical device companies, as well as research institutions. Headquartered in 
Uppsala, Sweden, with offices worldwide, Viedoc has supported studies for over 1 million patients in 75+ countries. The Viedoc eClinical Suite offers cost-effective solutions 
for small to medium-sized studies, providing speed and compliance without sacrificing complexity through a secure, cloud-based platform.

About Viedoc

An advanced, free-of-charge reporting tool fully integrated 
with our browser-based EDC platform.

[viedoc] [reportsTM]

A capable and cost-effective solution designed to optimize 
workflows and secure inventory effortlessly.

Trial Supply Management

Allows a smooth and secure video interaction between 
study participants and investigators.

Televisits

Streamlines the regulatory-compliant (21 CFR Part 11) 
collection and sharing of digital signatures.

eSignature

An electronic Trial Master File solution designed to allow 
secure, role-based access to all trial documentation 24/7.

eTMF

An electronic Patient-Reported Outcome solution enables 
data collection directly from study subjects.

ePRO


